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Productivity & Competitiveness

Key Focus in the following areas:-
• Labour Market Research and Intelligence Sharing
• Labour Market Demand Driven Training & Certification
• Public- Private Partnerships- local, regional
• Economic Growth Strategies –slide
• Employment Facilitation-MSMEs/Training for Employment
• Strategic Collaboration- Employers/Other Ministries/



Labour Market Demand Driven 
Training & Certification

• Labour Market Research Capabilities and Intelligence Sharing
• Employer Engagement through the provision of  critical 

services
• Increased Career Focusing based on Labour Market Signal
• Sector Development through labour market demand training
• Increased Certification Products- NVQ-Js, Job Certification
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Overview

The Labour Market Information Portal (LMIP)
is a one‐stop area where up‐to‐date labour
Market Information is accessible to enable
users to understand labour supply and
demand trends.

The Portal provides critical data and
information about the population, labour
force, employment, unemployment,
education, training and other related data,
which are expected to contribute in achieving
amore efficient labour market.



Importance of 
the LMIP

The main objective of the establishment of a 
LMIP is to provide Labour Market Intelligence 
to assist users in:

 Identifying current and future jobs and skills gap
 Help training providers align training programs with 

labour market needs
 Helping individuals to make decisions about their 

career development
 Making decisions about upgrading employees’ skills
 Accessing information on skills available on the 

labour market



Users of the 
LMIP

The main users of the LMIP are:

 Policy Makers
 Employers
 Educators/Trainers
 Career/Guidance Councillors
 Programme/Curriculum Developers
 Employees
 Students
 Potential Students



Labour 
Market‐
Labour Force 
Trends 
 Labour force trends look at 
the movement of the 
Jamaican labour force over 
a period of time. 

 Understanding the trends 
in the labour force is 
critical in advising 
planners, as it gives a clear 
pattern of behaviour over 
a time series. 

Offers a statistical snapshot of the Labour force trends 
through a dynamic dashboard. 



Skills Bank  
 Skills Bank is an inventory 
of skilled persons who 
received National 
Vocational Qualification of 
Jamaica (NVQ‐J)  
certification through the 
National Council on 
Technical and Vocational 
Education and Training 
(NCTVET) . 

 The skills bank is intended 
to provide users with supply 
trend of skills nationally.



Publications
This helps users find 
publications based on 
their interest.

Labour market studies, 
Newsletters …

Free download of 
publications

Provide free 
subscription to 
publication via email.



Access to Portals  [URL: http://www.heart‐nta.org/]



Access to Portals  [URL: http://www.heart‐nta.org]

Employers eServices Portal‐ Register to request HEART 
Graduates for employment

Employers eServices Portal‐ Register to request HEART 
Graduates for employment

National Qualification Registry (NQR)National Qualification Registry (NQR)

Labour Market Information PortalLabour Market Information Portal



INTEGRATED, FLEXIBLE & 
RESPONSIVE TVET SYSTEM

• Blended Learning through flexible learning 
systems 

• Mobile Training Labs
• Mobile Career Services



Public-Private Partnerships

• Increased Collaboration:-
• Regional Partners- SENAI Project (provided physical upgrading & Capacity Building 

for newly launched HEART College of  Construction Services)

• Local Partnerships with industry, public entities

• Cost-sharing via  cross-sector  partnerships and activities

• Improve Marketability of  graduates through strategic partnerships





Three Pillar Approach

• Up-skilling of  Underserved Youths(Including the 
Disabled)

• Private and Public Sector Collaboration for the 
Expansion of  MSMEs

• An Expanded Institutional Training Framework



Up-skilling of  Underserved Youths

• Empowering disenfranchised communities, 

• Providing individuals with avenues for revenue-
generation and a viable path for continuing education 
that will further lead to gainful employment. 



Focus of  the Collaboration for the Expansion 
of  MSME

• The provision of  technical assistance in organizational 
development of  selected companies under a multi-agency 
programme

• The provision of  capital for upgrading, retooling or technology 
development and enhancing the technical capacity of  employees 
in MSMEs

• Trainees with a grant assistance for utilization in entrepreneurial 
activities.



Expanded Institutional Training Framework

• Enhanced TVET Delivery through greater 
autonomy 

• Increased Assistance to private partners to 
improve delivery strategies – Improved Quality 

• Increased Access to Training and Certification 



IMPACT

• TVET Integration
• Greater Employment Facilitation- Creation of  Employment and 

Increased Employment Engagement
• Community Transformation
• Enhancement of  skill, Strengthen self-employment opportunity
• Development of  the “Productive Citizen-Worker” through 

increased focus on employability skills



IMPACT

• Improved livelihood opportunities

• More skilled labour for labour force

• Decreased crime and violence

• Increase productivity at the National level

• Increased attractiveness to Foreign Investor


